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" Research Method in Marketing Bike Friendly Windsor
Dr. Okechuku Winter 2010

Distribution of Responses

Hello, we are students at the University of Windsor and we are doing a class project
about bicycle riding. Kindly take a few minutes of your time to complete this questionnaire.
Your participation is completely voluntary. You do not have to answer any questions you
t want to, nor do you have to reveal your identity on this questionnaire. All

Okechuku at 253-3000 (ext. 3136). Thank you very much!

Section |

1. On average, how many times a week do you partake in physical activity?
3.47 times a week

2. How many bicycles are there in your household?

2.06 bicycles

3. Including yourself, how many persons aged 15 or older in your household ride a bike?

1.81 people

4. Do you personally ride a bike at any time during the year? (Percentage)

65.5 yes 34.5no0

If yes, continue with question 5a
If no, go to Question 16

5. On average, how many times a week do you ride a bike during the summer time?
2.99 times a week

6. On average, how many times a week do you ride a bike during the winter time?
0.5 times a week

7. Which of the following do you use your bike for? (Please check all that apply.)
(Percentage “Yes”)

48.6 Recreation (family time, clubs, social activities)
40.5 Fitness

13.5 Commuting

8.03 Utilitarian (getting groceries, getting mail)
1.5 Other (please specify: )
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8. Do you ever combine cycling and public transit in the same trip? (Percentage)

9 Yes 57 No 34 No Response

9. a) Would you like to see more bike trails in Windsor? (Percentage)
56 Yes 21.5No 22.5 No Response

b) If yes, where? (Please check all that apply) (Percentage “Yes”)

40.8 South Windsor

16.6 West Windsor

32.5 East Windsor

26.1 Downtown Windsor
14.0 Central Windsor

10. a) What kind of bicycle do you ride? (Please check all that apply) (Percentage “Yes”)

50.3 Mountain

22.3 Road

_7.0 Fixed gear

7.0 Hybrid

4.5 Cruiser

-1.3 Other (please specify: )

b) Where did you purchase your bike and/or biking accessories? (Percentage “Yes”)

36.9 Department store

35.3 Sporting goods store

_4.5Used goods store

10.30ther (please specify: )

11. Overall, of how much concern is each of the following to you when riding a bike?

Of no Of Great No

Concern Concern Opinion
k. Vehicles passing too closely 1 2 3 4 5 6 7
. Vehicles speeding 1 2 3 4 5 6 7 -
m. Poor road conditions 1 2 3 4 5 6 7 -
n.  On-street parking 1 2 3 4 5 6 7 —_—
o. Being harassed by drivers 1 2 3 4 5 6 7 _—
p. Presence of off-leash dogs 1 2 3 4 5 6 7 -
q. Traffic 1 2 3 4 5 6 7 -
r. Weather 1 2 3 4 5 6 7 -
s.  Travel Distance 1 2 3 4 5 6 7 -
t. Inability to carry luggage 1 2 3 4 = < ? —_—
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Mean Scores

a. Vehicles passing too closely 5.37
b. Vehicles speeding 5.38
¢. Poor road conditions 4.95
d.  On-street parking 4.37
e.  Being harassed by drivers 4.30
f.  Presence of off-leash dogs 4.20
g. Traffic 5.01
h. Weather 4.56
Travel Distance 3.97

Inability to carry luggage 3.56

. —
. .

12. How important are each of the following services to the quality of your biking
experience?

Extremely Extremely No
Unimportant Important Opinion
A. Bike trails 1 2 3 4 5 6 7
B. Bike lanes 1 2 3 4 5 6 7 —_
C. Improved safety laws 1 2 3 4 5 6 7 —_
D. Biking clubs 1 2 3 4 5 6 7 _—
E. Biking competitions 1 2 3 4 5 6 7 —_—
F. Bike storage facilities 1 2 3 4 5 6 7 —
Mean Scores
a. Bike trails 5.16
b. Bike lanes 5.38
C. Improved safety laws 4.96
d. Biking clubs 2.77
e. Biking competitions 2.78
f.  Bike storage facilities 3.66

13. Do you have an adequate location to store your bicycle safely at your destination (ex.
School, work, etc.) (Percentage)

235 Ves 15.U NO 37.5 No Response
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14. Do you bike less, more, or as often this year as in the past? (Percentage “Yes”)

27.0 Less often than before
13.5 More often than before
24.5 As often as before
35.0 No Response
15. If you ride less often than before, what has caused a decline in your bicycling
frequency? (Please check all that apply) (Percentage “Yes”)
_5.7 Commute length
4.0 Nowhere to freshen up when you get there
20.0 Time
14.0 More convenient mode of transportation
—1.5 No decline in biking
3.0 Other (please specify: )

Go to Question 17

16. If you do not ride a bike at any time during the year, why not? (Please check all that
apply.) (Percentage “Yes”)
14.0 Don’t own a bike
—9.5 Don't like riding a bike
6.0 Not safe
11.5 Prefer to drive
_9.5 Don’t have time
—3.5 Health reasons
-3.5 Too old to ride a bike
5.0 Other (please specify: )

Section I

17. What is your age? (Percentage)

29.515t0 24
34.525t039
16.540t0 49
14.050to 64
4.5 65 or over
1.0 No Response
18. Your Sex: (Percentage) 57.5 Male 42.

O

Female 1.0 No Response

|
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19. Your marital status: (Percentage)

Winter 2010

46.5 Single 41.5 Married 10.5 Other 1.5 No Response

20. What is your occupation? (Check one only) (Percentage)

_5.5 Clerical/Secretarial

4.5 Craftsman/Tradesman

_6.5 Labourer/Factory work

33.5 Student

_1.0 Unemployed

_3.5 Business owner

24.0 Professional/Managerial/Teacher
_3.5 Sales

_7.0 Retired

_8.0 Other (Please specify: )
_3.0 No Response

21. Your total annual household income before taxes (check one): (Percentage)

26. 0 Under $20,000
_9.5$20,000 - $39,999
18.0 $40,000 - $59,999
16.0 560,000 - $79,999
_7.5580,000 - $99,999
_5.5$100,000 - $119,999
_7.0$120,000 or more
10.5 No Response

22. What is your highest level of education?

_6.5 Less than high school
16.0 High school graduate
_1.5 Trade/certificate program
8.0 Less than college/university (left before completing)
27.0 Currently attending College/University
31.5 College/University graduate
_3.5 No Response
23. Where do you live?

26.0 South Windsor
15.5 West Windsor

25.5 East Windsor

16.5 Downtown Windsor
16.5 Central Windsor
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